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~ Michael Zoehrer ~

Personal Goal:
Working for a globally recognized company, to enrich my skills

Personal:

Birthday | 10/25/1981 Vienna, Austria
Relationship | Married
Nationality | Austria

Education History:
2005 - 2007 | Technical High-school Vienna “Technikum-Wien”:

e Commercial information technology studies

e Master degree

e Advancing my skills based on the Bachelor system:

— ERP (Navision/SAP) — System Integration

— Controlling (COBIT, ITIL, — Project Management
CISA) — Multimedia

- Law — Telecommunications

— Databases

For course details see attachment...

2002 - 2005 | Technical High-school Vienna “Technikum-Wien”:
e Commercial information technology studies

e Bachelor degree

— Web design — Network engineering
— Databases — Marketing

— Linux — Security

— Process-oriented graphs — Software Engineering

For course details see attachment...
2001 - 2002 | Technical University of Vienna:

e Software Engineering

1991 - 2000 | Secondary School:
e General qualification for university entrance

August 1997 | University of Cambridge (England):

e English language course

August 1996 University of Cambridge (England):

e English language course

Work Experience:

Since April 2007 | RZB Vienna(Central Bank of the Raiffeisen Group)
e Product Management (Custody)
— Software supply and development for business customers
— Handling requests of Software Features




— Project Management
— Quality- and Process Management
— Controlling

October 2005 — March
2007

RZB Vienna(Central Bank of the Raiffeisen Group)
e Product Management (Cash Management)
— Software supply and development for business customers
— Handling requests of Software Features

March 2005 — July
2005

Mass Transmit (New York City, USA):

e Internship:
— Website Developer (Heineken USA, SunCom,...)
— Newsletter System Administrator
— Network Administrator

August 2004 —
September 2004

STRABAG Bauholding AG (One of European’s greatest
building enterprise):
e Internship:

— System Administrator

— Network Administrator

December 2001 —
February 2005

Cosmos GmbH (Computer Mega Store)
e Part-time sales clerk
e Customer advisor for computers and supplies

August 2000

October 2008

UTA Telecom Vienna:

e Internship:
— Handling customer account information using SAP
— First contact at the reception desk

Extra Curricula Activities:

Certification for Securities Settlement and Securities
Administration Specialist, http://fmoa.org.nz/

February 2007

IPMA-Level D Junior Project Manager

February 2006

Certification for Process Management (OEVQ)
Certification for Quality Management (OEVQ)

November 2004

Certification of SAP (Foundation Level)

2002 - 2005 | Technical University Vienna “Technikum-Wien:
e Speaker for all Student matters in my program of study
since 2001 | Technical University Vienna:

e Administrator and founder of http://www.informatik-forum.at

Sept 2000 to Sept 2001

References:
Available upon request

Hospital for mentally disturbed Children — Vienna:
e Community service in lieu of military service




SEMESTERS

Bachelor

Master

SUBJECTS

1st 2nd 3rd 4th 5th 6th

7th 8th 9th

Business management
SAP, Navision

Business studies
Commercial information
technology:

ERM-, DFD-, EPK-graphs
Controlling

COBIT, CISA, ITIL

Data Warehouse/Data mining
SAS, MS Data Warehouse
Databases
MySQL, Oracle, MS Access, MS
SQL

eGoverment

eHealth

Finance
English
Information theory

Law
Marketing

CRM
Mathematics/Statistics

Mobile computing

Multimedia
Maya, IMS, SIP

Network engineering

Operating system and
computer architecture
Linux, Windows 2003 Server,
WinXP

Process management
UML, Rational Unified Process,
MS Visio, ARIS, OEVQ
Certification

Project management
MS Project, PMA (include
Certification)

Quality management
Six Sigma, OEVQ Certification

Security

Software Engineering
Java, C#, ASP .NET

Systems integration

Theoretical computer science

Web design
HTML, CSS, PHP, XML,
DTD, XSLT, Photoshop CS, CMS,
JavaScript
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